PERFORMANCE MEASUREMENT TRACKING

Provisioning - UNE Loop and Port Combination

November 1999

Central / West Texas

Percent Trouble Reports on N and T Orders within 10 days

Field Work
Measurement Ali CLECs SWBT
35-09-Cw [ No. of # Trouble % Trouble | % Trouble Z-Vaiue
Qrders Reports Reports Reports

No Field Work

2.5%
20% 1
1.5% ¢+

] Measurement
35-10-CW

All CLECs

# Troubie
Reports

% Trouble
Reports

SWBT
% Trouble
Reports

Measureme:
35-11-CW

Field Work

—&— All CLECs

All CLECs

# Trouble
Reports

% Trouble
Reports

% Trouble
Reports

Z-Value

No Field Work

All CLECs

# Trouble
Repornts

% Trouble
Reports

SWEBT
% Trouble
Reports
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - UNE Loop and Port Combination

November 1999

Dallas / Ft. Worth

Percent Trouble Reports on N and T Orders within 10 days

Field Work

All CLECs

SWBT

# Trouble
Reports

% Troubie % Trouble
Reports Reports

—&— All CLECs

No Field Work

All CLECs

SwBT

Qrders

# Trouble
Reports

% Trouble | 9% Trouble
Reports Reports

|——e— All CLECH

Field Work

Al CLECs

# Trouble
Reports

% Trouble | % Trouble Z-Vaive
Reports Reports

- - -SWBT
—&—— All CLECs | }§

All CLECs

# Trouble
Reports

% Trouble | % Trouble
Reports Reports

—&— All CLECs
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning - UNE Loop and Port Combination Houston

Percent Trouble Reports on N and T Orders within 10 days |

Field Work

;| Measurement | All CLECs
1 35.09.HS | # Trouble | % Trouble | % Trouble
Reports Reports Reports

—&——All CLECs

No Field Work
] Measurement All CLECs SWBT
{  35-10HS #Trouble | % Trouble | % Trouble
Reports Reports Reports

|~—e— All CLECH };

Field Work

All CLECs
# Trouble % Trouble | % Trouble Z-Value
Reports Reports Reports

—&— Al CLECs

12 Mo. Total

No Field Work
] Measurement All CLECs SWBT
d  35-12HS | # Trouble | 9% Troubie | % Trouble Z-Vaiue
Reports Reports Reports

—&— All CLECs
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PERFORMANCE MEASUREMENT TRACKING November 1998

Provisioning - UNE Loop and Port Combination South Texas
Percent Trouble Reports on N and T Orders within 10 days
..................................................... z (O0CIOCI00
Field Work
All CLECs SWBT
# Trouble % Trouble % Trouble Z-Value E R ——
Orders Reports Reports Reports Teeal
r = swart
T —&— All CLECs
0 0 nfa 401% Base < 10F}1 550 |
0 0 n/a 4.02% Base < 10§
0 0 wa 379% | Base<10f] 00% * -
2 8 8 8
] 0 Base < 10 & & ¢ 5
3 73 Q
0 < @ -4

No Field Work
All CLECs SWBT
No. of #Trouble | % Trouble | % Trouble Z-Value
Reports Reports Reports

Measuremen!

|~~— All CLEC:

Field Work

All CLECs SWBT
No. of # Trouble % Trouble | % Trouble Z-Value
Reports Reports Reports

4 .4.0%

3.5% + o

~—&—All CLECs

.
.
.
.
.
.
S
t.

.

.

) -

o :

pel :
RO DR R RO LR R

No Field Work
All CLECs SWBT
No. of #Trouble | % Trouble | % Trouble Z-Value
Orders Reports Reports Reports

0.6% ~—&— All CLECs

R X R R R R D000 SRR
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning - POTS (Resale) Central / West Texas

Percent No Access (% N,T,C Orders with Status of No Access) - Field Work
Residence
{ Measurement [ All CLECs SWBT
36-01-CW No. of #No % No % No
Qrders Access Access Access
635 18 2.83% 368%
737 24 3.26% 387%
906 21 232% 415%
1,042 28 2.69% 326%F  A01f] 254 0 N A Sy SWBT
Apr-99 813 17 2.09% 3.12% $— AIlCLECs
727 16 2.20% 3.13%
810 19 2.35% 3.26% g
917 28 3.05% 307% 03f
959 27 2.82% 3.54%
31 3.55% 4.30% -1.08
3.44% 3.66% Un%m 2 9 o o 2 o r.:; m a; e 9o
260% A S A S A A S O
....................................................................... e 8 s & g (ﬂ- g 3 3 2 3 I g
Business
All CLECs
No. of #No % No % No Z-Vaiue
Qrders Access Access Access
244 5 2.05% 2.52% 0.4
258 3 1.16% 3.21% 185k
2908 4 1.34% 314% 1.76f;
291 3 1.03% 277% 479H 304 oo ~v. o« f A} T SWBT
32 7 2.15% 2.36% | 7= AN CLECs|
260 3 1.15% 212%
255 2 0.78% 2.63%
326 10 3.07% 271%
321 7 2.18% 2.85%
2.38% 230%
5.33% 213% 333 o.o%m : —
2 3 2 8 &8 8 2 8 8 38 8 8
SN - § § % &5 B F 5 3 %9 2% B
a 5 u =2 <« = = 2 & ] o 2z

Provisioning - UNE Loop and Port Combinations

Percent No Access (% N,T,C Orders with Status of No Access) - Field Work

UNE Loop and Port Combinations

1 Measurement All CLECs SWBT 40%
36-03-CW No. of #No % No % No Z-Value as% } A
Orders Access Access Access ’ K b H
30% + el ;
.. e k1
25% | ! £
------ sweT |
0 0 2.0%
. 0 : —e—— All CLECs| é
8 0 1.5% + é
16 0 10% 4
35 0
55 0 05% 1
149 0 ’ > »> © o @& o »
: : 3 83 8 83 8 8 8 8 8
e | B Cach W— - 5 5§53 2§88 3 :
e A . = 2 i
12 Mo Total 645 | 7 = S < o ;
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PERFORMANCE MEASUREMENT TRACKING November 1993

Provisioning - POTS (Resale) Dallas / Ft. Worth

with Status of No Access) - Field Work

Percent No Access (% N,T,C Orders

31

2.32%

Business

Aug-99 59 4.05% 3.29%
Sep-99 . 43 3.01% 377% 0.0%
Oct-98 1,399 4 315% 371% .

3.46%

.......................................................................... 5 B 000DOOBA000 IO DR OIS IIRODOIIOR T EIRIDHINIR,
Residence
] Measurement : All CLECs SWBT
No of # No % No % No Z-Vaiue
Orders Access Access Access
1.587 69 4.35% 4.25% 019

Dec-98
Jan-99
Feb-99

All CLECs SWBT 6.0%
No. of #No % No % No Z-Value
Orders Access Access Access

Mar.g9
Apr-99 }
May-99
Jun-989
Jul-99
Aug-99
Sep-99
oct99 |
Nov-99

4 12 Mo_Totalf:

12
24

280%
5.08%

Jan-g! 1,472 46 3.13% 413% -1.90

Feb-8! 1.873 73 3.90% 3.84% -0.09
4 margof oazsl | sase | meax ]| asal ... N/ N[ sweT
£ Mar-g 2,143 72 3.36% 3.94% -1.33 All CLEC
Apr-99 1.573 67 4.26% 399% 053 * >
: May-89 1.324 52 3.93% 3.91% 00
Jun-99 1,296 32 247% 3.50% -2.00
Jul-99 1.220 51 415% 363% 0.96

5 1.05%
------ T

12 2.21% —— f::N CBLEC

14 3.26% &

"

1.07%
1.58%
221%
0.56%
3.41%

UNE Loop and Port Combinations

{ Measurement | All CLECs SWBT
36-03-OF [ # No % No % No ZVale 1 Lo I eeeel.l
Access Access Access

1 12 Mo Total

WD Attachment B - 110

0 0.00% 3.57% 16 et b [
0 0.00% 3.55% —— All CLECs
0 0.00% 3.52% -1.85
0 0.00% 331% 212
0 0.00% 3.37% -2.26f
] 0.00% 3.03% -2.54f;
5} 0.00% 3.23% -2.87} R o
1 > h g g
3 3 8
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.............................. E 5 3
5




PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning - POTS (Resale) Houston

Percent No Access (% N,T,C Orders with Status of No Access) - Field Work

Residence
Measurement [ All CLECs SWBT
36-01-HS No._ of # No % No % No Z-Value
Orders Access Access Access
1387 62 4.47% 2.96%
1,286 40 3.11% 315%
1615 a1 2.54% 287% 077
1,759 61 347% 3.15% 073 25904 W g SwBT
1,303 45 3.76% 3.27% 097} oo | —— AICLECs
1133 48 4.24% 320% 174
1164 a5 3.87% 3.22% 122f] 15% 1
1.263 43 3.40% 3.18% 04sf] 1.0%
1323 53 401% 3.50% 0791 s 4
1.287 55 427% 4.06% 0.38}: L .
1,426 49 3.44% 3.67% -0.46[ 0.0% © o o >
355% : 2 2 2
............... g 5 8 3

Business
All CLECs SWBT 40%
No. of # No % No % No Z-Value 3.5% -
Orders Access Access Access

3.0%

"
10
8
7
18
423 6 1.42% 2.53% <144
14
"

2.5%

20% ——e— All CLECs

1.5%

AR

& 8 8 88 88 8 & & §
€ £ 5 5 > £ 3 o a %
................................................................................... s ‘r g ‘% g 3 3 3: 6 o é

Provisioning - UNE Loop and Port Combinations
Percent No Access (% N,T,C Orders wrth Status of No Access) . Fleld Work

UNE Loop and Port Combinations

Al CLECs SWBT 40%
No. of # No % No % No Z-Value 35% 4
Access Access Access ’ L7
30% 4 TR
25% 1
ol wal 26! pasectold oot b
0 20% ¢ —e—— Al CLECs
0 15% 1
o 1.0% +
o}
0 05% 4
0
0 0.0% < - * <
g 8 8 8
2 0 5 5 > c
3 o 5 5
Sz = s £ 2 5 5
112 Mo. Total f: 0
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PERFORMANCE MEASUREMENT TRACKING
Provisioning - POTS (Resale)

November 1999
South Texas

Field Work

Measurement | All CLECs SWBT
No. of # No % No % No
Orders Access Access Access

245%
267%
277%
2.86%
273%

13
13
1
13

289%
3.39%
1.97%
2.26%
3.08%

354 9 2.54% 2.78%

Jun-99 494 10 2.02% 263%
493 6 1.22% 284%

583 13 223% 281%

1.84% 3.13%

3.19%
3.10%

1.69%

~——&— All CLECs

Business

Jan-99 }

SWBT
% No

All CLECs
# No
Access

% No
Access

Sep-99 }
Oct-99 1
Nov-99

2 088%

4 1.97% 3.14%
3 1.16% 2.69%
] 2.90% 2.36%
2 0.60% 217%
1 0.41% 2.35%
(-] 2.08% 2.78%
8 4.32% 261%
7 286% 279%

476%

45114 3.0% ¢
061F1 25%

'1'95:, 2.0%

-1.98

onH 15%

1431 1.0% J

0.5%

—&— All CLECs

NN AN NN PN

0.0% et —_—
1.92% 2 2 2 3 2 8 8 8 & 2 g8 2
1.71% S S A - S R
£ 852235328388
2.55%
- - SRR o

Provisioning - UNE Loop and Port Combinations

Percent No Access (% N,T‘,C Orders with Status of No Access) - Field Work

UNE Loop and Port Combinations

] Measurement [ All CLECs SWBT
36-03-ST f{ No. of # No % No % No
% Orders Access Access Access

0 n/a 271%
[¢] n/a 2.56%
¢} 0.00% 2.65%
0 0.00% 267%
0 0.00% 263%
0 0.00% 281%
0
0
0

—&—— All CLECs

Mar-99 ¢

Apr-89 ¢

May-80 ¢

Jun-99 ¢
Jul-99 ¢
Aug-99 ¢
Sep-99 ¢
Oct-99 ¢
Nov-99
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PERFORMANCE MEASUREMENT TRACKING November 1999

Maintenance - POTS (Resale) Central / West Texas

Business

esigence
Measurement All CLECs SWBT 35%
i 37-01-CwW ; Number | # Trouble | Troubie Trouble Z-Value
of Lines | Reports | Report Rate | Report Rate

43.042 1.106 257% 251% 0.78

43 445 976 225% 231% 0.79§

44551 1,119 251% 229% 297§

46,593 1323 2.84% 2.78% 0.79

7015 1126 239% 257% 232 159 4 — e— AllCLECs
47,135 1,241 2.63% 2.98% -4.27§

47,187 1,340 284% 3.01% 214

47,431 1,200 253% 3.06% .48

45,567 1,255 270% 3.01% -3.83f

42,009 1307 311% 2.59% 6.58f

37,825 888 2.34% 2.15% 252}

37.939 :

UNE Loop and Poﬁ Combinations

leasurement All CLECs SWBT
37-3-CW Number | # Trouble Trouble Trouble Z-Value
of Lines | Reports | Report Rate | Report Rate 25% 4+

3 12 Mo Total

WD Attachment B - 113

All CLECs SWBT
Number | # Trouble Trouble Trouble Z-Value 14% 1 . . -
of Lines Reports | Report Rate { Report Rate . . e tee. ~
40,419 217 0.54% 1.18% 11660 129 | B o
41,368 254 0.61% 1.14% 98y | To-- -
42,443 248 0.58% 1.12% -10.19 1.0% 1
40,858 261 0.64% 1.39% 21 gl el e T pryy
42,355 283 0.69% 1.28% -10.55 o All CLECs
45,060 346 0.77% 1.37% -1064H 0.6% ‘ s
45,791 374 0.82% 1.39% -10.15 0.4% A
45 394 339 0.75% 1.33% -10.50
41,553 337 081% 1.46% -10.66F 02% +
40,497 310 077% 1.33% -9.62 0.0%
: 38,609 274 0.71% 1.27% -955 . o > > 2
; 37,753 217 057% 1.02% -8.37 ? % % 2 g 2 % § % ‘?{ 2 g>;
............... OO 26 8 & ‘2 s Eu g 3 3 2 (% 8 2
e

-—— All CLECs




PERFORMANCE MEASUREMENT TRACKING

Maintenance - POTS (Resale)

November 1999
Dalias / Ft. Worth

Residence

All CLECs SWBT 3.5%

Number | # Trouble Trouble Trouble Z-Value
of Lines | Reports | Report Rate | Report Rate 3.0% {

66.596 1,743 262% 2.88%

67.615 1.517 2.24% 2.42%

70,320 1,480 2.10% 2.06%

73,030 1.825 2.50% 2.46%

74,295 1,760 2.37% 2.63% 15% +

74,785 1,592 2.13% 273%

75,106 1,718 2.29% 2.80%

75,866 1,562 2.06% 267% 3

66,223 1,409 213% 2.46% -5.33

61,267 1,349 2.20% 2.28% -1.28f

56,601 1,182 211% 213% 0.3

57,023 1,264 2.22% 2.20%

—&— All CLECs

Business

All CLECs SWBT
Number | # Troubie Trouble Trouble Z-Value
of Lines Reports | Report Rate | Report Rate
60,296 470 0.78% 1.21% -9.43
61,990 528 0.85% 1.16% -7.05
64,255 463 0.72% 1.00% -6.93
65,565 466 071% 1.11% -9.57
66,464 487 073% 1.15% -978H 06% -
67,282 499 0.74% 1.16% -9.83
68,483 505 0.74% 1.19% -10.62
68,331 430 0.72% 1.19% -11.11
61,391 453 0.74% 1.13% 801
435 0.70% 1.12% -9.63
476 0.76% 107% -7.3gff 0% =
0.70% 1.04% 7 2
BOLBAOBDDOOO SaBOA00ES S RO OISO IO LOOBHO 6 g

—&—-AllCLECs

All CLECs

Number
of Lines

# Trouble
Reports

Trouble
Report Rate

Report Rate

SWBT
Trouble

Z-Value

—&— Ajl CLECs
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PERFORMANCE MEASUREMENT TRACKING
Maintenance - POTS (Resale)

November 1993

Houston

Trouble Report Rate (%)

0000
Business

Measurel All CLECs SWBT 45%
37-01-HS Number | # Trouble| Trouble Trouble Z-Value 40% 4
of Lines | Reports | Report Rate | Report Rate
63611 2162 3.40% 3.83% 542f 35%
63812 2082 3.26% 3.65% -5.10 ‘1 3.0%
65,863 1,903 289% 2.97% 116§
67.565 | 2162 3.20% 3.41% 292f 2%y
66.187 1,991 3.01% 3.45% -5.99F 2.0% - —e—All CLECS
£5.009 1,901 292% 3.48% 759K | g
63,621 2177 342% 382% -5.04f
63,071 2,031 3.22% 3.79% -7.25f 10%
61,710 1,898 3.08% 332% -333f s
57,396 1,874 327% 3.24%
53389 | 1649 3.00% 280% 0.0% — -
53,620 1,459 2.72% 66% 2 2 § b
& 8 & =

All CLECs SWBT
#Trouble | Trouble Traouble Z-Value
of Lines Reports | Report Rate | Report Rate
43,486 440 1.01% 1.79% -11.90
42,866 439 1.02% 1.86% -12.50
42,809 376 0.88% 1.59% -11.88
42,199 43 1.00% 1.79% SLE::1: R P A " | s
42,259 330 0.92% 1.69% -11.99 e— All CLECs
43,195 404 0.84% 1.71% -1219
43,956 540 1.23% 1.88% -9.83
45,402 459 1.01% 1.76% -11.81
42,646 418 0.98% 1.75% -11.87
43,265 417 0.96% 1.62% -10.52
44,971 393 0.87% 1.46%
45,992 462 1.00% 1.50%

UNE Loop and Port Combinations

All CLECs SWBT
Number | # Trouble Trouble Trouble Z-Value
of Lines | Reports | Report Rate | Report Rate

—g— All CLECs
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - POTS (Resale)

November 1999

South Texas

Trouble Report Rate (%)

............................................................ TIPS ETEErE———
Residence -
Al CLECs SWBT :
Number | # Trouble| Trouble Trouble Z-Value ‘
of Lines | Reports | Report Rate | Report Rate
32,802 879 2.68% 310%
32,687 760 2.33% 2.72%
33,501 855 255% 237%
33,902 902 2.66% 27% 4 aspp O N
33,775 819 242% 2.88% 15% 1 —— All CLECS
33,078 736 223% 281%
32,557 828 2.54% 2.98%
32,331 779 241% P 292%
31,093 960 3.09% 3.33%
27,130 853 3.14% 2.70%
23635 603 2.55% 2.45%
211% 2.15%

Business

31,687

UNE L

All CLECs SWBT

Number | # Trouble Trouble Trouble Z-Value

of Lines | Reports | Report Rate | Report Rate
34,880 254 0.73% 1.47% -11.18
36,014 328 0.91% 1.47% -8.60
34,890 259 0.74% 1.28% -8.71
34,384 338 0.98% 1.71% -10.05
34,200 278 0.81% 1.52% -10.38
34,1567 258 0.76% 1.50% -11.02
34,297 296 0.86% 1.63% -10.93
34,362 297 0.86% 1.58% -10.32
32,992 417 1.26% 1.91% -8.28
31,961 296 0.93% 1.60% -8.37
31,288 216

——ep— All CLECs

Measurement

37-3-8T

All CLECs SWBT
Number | # Trouble Trouble Trouble Z-Value
of Lines | Reports | Report Rate | Repor Rate 30% 1
25% ¢
20% 4
1.5% 4

—o—All CLECs
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - POTS (Resale)

November 1899

Central / West Texas

Missed Repair Commitments (%)

Dispatch

Residence
easurement All CLECs SWBT
38-01-CW # Trouble #Missed | % Missed | % Missed
Reports Commit's Commit's Commit's
1,131 94 8.31% 891% -0.69
1,011 45 4.45% 7.84% -3.96
1.095 115 10.50% 8.67% 211
1,327 105 7.91% 9.68% -2.14
1,243 32 257% 7.31% -6.36
1,478 51 3.45% 8.53% -6.94
1,638 144 8.79% 9.97% -1.56
1,428 78 5.46% 9.44% -5.08 f:
1,454 125 8.60% 9.91% -1.65
1,532 134 8.75% 7.32% 210 .
1,031 53 5.14% 6.34% -1.56 0.0% © o
72 7.89% 611% % 3 2
............................................................................. & =

—4— Al CLECs

All CLECs

# Trouble

# Missed

Commit's

Feb-99 }

Mar-99

Apr-99

May-99

Jun-99 1

Jul-99 {

Aug-99

Sep-99

Oct-99 §
Nov-99

Z-Vaive

234
278
260
283
316
392
430
412
398

318

28
32

34
27
26
30
47
2
40
37

15
25

2.0%

—<&—AIlCLECs

0.0%

Residence

—&—AllCLECs

All CLECs SwWBT
#Trouble | # Missed | % Missed | % Missed | Z-Value
Reports Commits | Commits | Commits 5.0% 1.
217 5 276% 563% 182
1 051% 1 a0% 4
5 '\
14 30% 4 ¢ o
0 | G
2 20% 4\
2
° 1.0% 1
3
3
2 0.0%
0

Dec-98
Jan-99

# Trouble # Missed % Missed | % Missed Z-Value F
Reports Commit's Commit's Commit's
Dec-98f 43 5 11.63% 7.68% 0.95¢
Jan-99 33 o 0.00% 358% A1
Feb-99f: 39 3 7.69% 6.50% 0.30;
Mar.99: 38 3 7.89% 6.24% :
Apr-og f: 53 1 1.89% 579%
May-9f 19 4|  2105% 3.15%
Jun-99 E: 23 [1} 0.00% 311%
Jul-9g§: 21 2 9.52% 3.78%
Aug-99F: 28 0 0.00% 4.88%
Sep-89§ 26 0 0.00% 268%
Oct-89¢ 19 0 0.00% 462% 2 g
LT S ] -1 i 5
o ]
352 5.40% 4.99%

Alt CLECs

Feb-99 {

Mar-99

Apr-99 4

May-99

Jun-99

Jul-99 4

Aug-99

Sep-99

Nov-99

]
©

—&— All CLECs

WD Attachment B - 117

Oct-99 4
Nov-99




PERFORMANCE MEASUREMENT TRACKING November 1999

Maintenance - POTS (Resale) Dallas / Ft. Worth

Missed Repair Commitments (%) - Dispatch
Residence
Measurement All CLECs sSweT
I 38-01-DF E # Trouble # Missed % Missed | % Missed
Reparts Commit's Commit's Commit's
1,949 188 9.65% 10.69%
1.703 164 9.63% 8.21%
1726 140 8.11% res%w{  owfr |\ T e STt
2,118 166 7.84% 7.88% All CLECS
2014 62 3.08% 7.74%
1,877 118 5.97% 7.54%
2,110 144 6.82% 8.19%
1,861 133 7.15% 9.11%
1,653 101 6.11% 8.20%
1,628 122 7.49% 7.98%
1,475 106 7.19% 9.40%
1,523 110 7.22% 8.48%
Business
| Measurement All CLECs SWBT

38-02-DF [{ #Trouble | #Missed | % Missed | % Missed Z-Vaive
Reports Commit's Commit's Commit's :
528 7 13.45% 13.99% -0.35¢;
613 82 13.38% 11.77% 1.20F
569 65 11.42% 1187% 032
597 57 8.55% 11.15% 1.2k
565 8.32% 10.22% :
819 7.75% 12.30%
634 8.83% 11.52%

—¢— All CLECs

No Dispatch

Residence

easurement Al CLECs SWBT
38-03-DF [ WTrouble | # Missed | % Missed | % Missed | Z-Value
Reports Commit's Commit's Commit's 3
373 24 6.43% 9.18% -1 83
Jan-89f 22 20 9.43% 864% 161f;
Feb-99f; 181 8 4.42% 5.41% .59
mar-90f 282 18 6.38% 451% 1508 el 0 V'Y X A swer
Apr-99f 209 12 412% 611% .41} ——¢—AICLECs
May-99 | 154 4 2.60% 2.06% 0.47
Jun-ggf; 138 2 145% 1.97% -0.a4f
Jul-99 E; 12 5 4.10% 3.02% 0.69}
Aug-99F; 109 5 459% 3.30% 07sg
Sep-99f 113 1 0.88% 311% -1.36f
Oct-99; 103 3 2.91% 2.88% 0.02
: Nov-99 89 5 562% 248% 1.89F
{_12Mo. Total

{ Measurement [ Ali CLECs SWBT
q 38-04-DF [{ #Trouble | #Missed | % Missed | % Missed Z-Value
] Reporns Commit's Commit's Commit's :
Dec-98f 89 19 21.35% 13.96% 196
Jan-99; 75 7 9.33% 15.89% -1.49}
Feb-g9 27 1 3.70% 12.97% -1.43}
Mar-99F; 35 4 11.43% 11.48% .71 N I N | swer g
Apr-9of 53 3 566% | 1220% .46} ¢ AICLECS
May-89F 2 1 4.55% 5.62% 0.2}
Jun-89 3 0 0.00% 6.68% -1.49;
Jul-99 34 2 5.88% 527% 0.16
Aug-99F 39 2 513% 9.14% 086
Sep-99f 29 0 0.00% 8.27% 161 oo%
Oct-99E; 10 ol o0o00% 6.80% O’M;Igggggg§gg§§§g
: Nov-99 29 3 10.34% 7.268% 0.63 ' e b 4 8 > ¢ 3 ® 4 g S
e e e e T g s ‘2 s < g 3 5 2 3 Ie 2
12 Mo Total 473 42 8.88% 10.59% :
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PERFORMANCE MEASUREMENT TRACKING November 1989

Maintenance - POTS (Resale) Houston

Missed Repair Commutments (%) - Dispatch

Residence
Al CLECs SWBT
# Trouble # Missed % Missed % Missed
Reports Commit's Commit's Commit's
2,192 211 9.63% 11.69%
2278 245 10.76% 12.86%
2165 219 10.12% 11.49%

Measurement
38-01-HS

2411 216 8.96% 12.66% ANl CLECs
2,310 110 476% 8.92%
2,247 183 8.14% 8.35%
2573 179 6.96% 11.00%
2,420 207 8.55% 12.18%
2189 119 5.44% 9.60%
2148 104 4.84% 6.51%

497%
4.12%

1,947 411%
1,697 3.30%

Business
All CLECs SWBT 25.0%

¥ Trouble | #Missed | % Missed | % Missed | Z-Value

Reports Commit's Commit's Commit's 1 200% 4
Dec-98F; 452 92|  20.35% 19.93% 0.22};
Jan.99f; 500 106 21.20% 22.98% -0.93f
Feb-89f; 405 74 18.27% 19.26% 0508} 15.0% |
Mar-ogf 4m 72]  1529% ] 19.82% 244 X T e Swert
Apr-99f; 415 86| 1500% | 16.98% 058 ] | [=—&——AICLECs
May-99; 492 71 14.43% 16.87% a42f]
Jun-o9 644 98 15.22% 261% -4.43E
Jul-99f; 539 1me|  2152% 23.61% 13k 5.0% A
Aug-99f; 486 50 1020% |  17.14% 397k
Sep-99F; 473 53 11.21% 14.58% 205k 0.0% ) )
Oct-99 453 35 7.73% 1;::;: § % % 3 g % % 2 % iz % 2

: & 5 5 2 2833288 %

Residence

Al CLECs SWeT 120%
# Trouble # M d % M d % Missed Z-Value
Reports Commit's Commit's Commit's 10.0%

517 46 8.90% 9.56% -0.51

0.75§
0.95E
073

0.0%

8 3.60% 3.16% 038k 809 A

8 3.83% 376% 0.05f:

6 o2 eedY 0 SWBT

s o7ak —e—AlICLECs

1 0.40: 4.0% 1

1 066} :
6 274§ g
3 oa7f] 2] ) g
1

0

0

Dec-98
Apr-99

Business
All CLECs SwBT 30.0%
# Trouble #M d % Missed % M d Z-Value
Reports Commit's Commit's Commit's :
79 19 24.05% 270% 0.28}
43 9 20.93% 13.34% 1.45
48 9 18.75% 9.90% 201E ;
46 1 217% 9.41% 1688 o d VSN Y SWer
43 0 000% | 10.84% 228f — ANl CLECs
27 6 2.22% 404% 456
19 1 5.26% 5.44% 0.03F
14 0 0.00% 651% -0.99; . Y -
16 0 0.00% 3.44% 078 \,
15 1 6.67% 5.25% 0.24E )
19 2|  1053% 574% 0.88; 2 3 2 8 % 2 8 8 8 8 8 8
12 AN 2 § % 33353355 ¢
0 =5 u =2 < = S 7 g 9w O Z

e, 2281 48] 1237% |
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PERFORMANCE MEASUREMENT TRACKING November 1989

Maintenance - POTS (Resale) South Texas
Missed Repair Commltments (%) - Dlspatch
Ty
Residence
All CLECs SWBT 12.0%
# Trouble #M d % M d % M d Z-Value
Reports Commit's Commit's Commit's 10.0%

9.96%
8.30%
8.43%
8.32%

96
77
78
86

10.49%
921%
867%
8.56%

6.0% —e— AlCLECs

27 2.88% 7.02% :
897 36 401% 6.49% 2098 40w
960 64 6.53% 9.86% 3.49
g38 62 661% |  10.41% arsfl ]
1,155 97 8.40% 7.45% 12 0%
5.98% 8.69%
0.0%

441% 6.19%
4.72% 7.31%

Dec-98
Jan-99 }

Business
All CLECs SWBT
# Trouble # Missed % Missed | 9% Missed Z-Value
Reports Commit's Commit's Commit's

268 40 14.93% 17.64%
368 89 24.18% 16.65%
268 56 20.90% 15.07%
377 59 15.65% 16.91%
338 27 7.99% 1457%
318 38 11.85% 15.23%
348 38 10.92% 19.58%
361 36 9.97% 21.69%
496 77 15.52% 16.86%

14.40%

12.55%

15.96% .

Residence
Al CLECs SWBT
# Missed % Missed | % Missed Z-Value

Reports Commit's Commit's Commit's :
7.65% 7.68% 0.02¢:
4.23% 281% 072}
18.18% 15.17% 0.87f
0.76% 267% 436 el Y e
1.11% 212% -0.88}; —&—AIlCLECs

233% 1.44% 0.48}:
1.33% 1.37% D.03f
455% 1.44% 2.08f]

N
HovoowaaasaBeao

1 Measurement | Al CLECs SWeT Bo% ]
1 38-04ST El #irouble | #Missed | % Missed | % Missed . ]
v Repots | Commits | Commits | Commits 20.0% | 2
z 36 5 13.89% 18.90% ' A
20 1 5.00% 17.80% . 5
27 2 741% | 2238% 15.0% 1 . i
Mar-09 43 3 6.08% 9.35% ) (U S N B | iy swer | g
i 24 0 000% | 10.79% —¢—AlCLECs|
: 2 15 of ooo% 287% . g
% 9 0 0.00% 283% 'S i
: b4 18 1 5.56% 4.03% - ) i
2 2 f-. . g
2 12 1 833% 3.30% - .- %
§ 14 0 0.00% 711% 0.0% g
) ' > z
14 3| 2143% 8.87%
F : 8 8 8 8 3 8 3 &8 &8 8 3 8
i 11 0 0.00% 268% : 2 %2 2 9 r 2 ¢ 2 ¢
?Wm é«cm@c«« CDCOOODOODPODOCOILDOOOCDODODOTDOOCONGLO OO 000000 2 2 g E 3 g E’ § é 2 g (§ g é ?
ﬁ‘m-i-m - ?
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - UNE Loop and Port Combinations

November 1999

Central / West Texas

Alt CLECs

# Trouble # Missed % Missed % Missed Z-Value

Reports Commit's Commit's Commit's :
: 0 [¢] n/a 9.17% | Base <10
0 0 na 8.28% | Base < 10f:
2 0 0.00% 8.99% | Base < 10F]
2 0 000% |  10.05% | Base < 10}
: 0 0 na 7.73% | Base < 10F:
: 0 0 nia 9.02% | Base <10
: 8 1 12.50% 10.28% | Base <1
: 54 3 5.56% 9.60% 1.0
102 " 10.78% 10.14% 0.22
sep-99f 56 16.28% 8.06% 556
: oct-9sf 44 8.33% 7.47%
§ Nov-99 f 51 6.88%
:

Mis.

&

Res/Bus

All CLECs

SWBT

% Missed

% Missed

Commit's

Commit's

Commit's

0
0
0
0
0
0
0
[
0
2
1
2

5.83%
237%
4.30%
4.18%
3.14%
1.52%
1.60%
1.99%
279%
1.67%
1.64%

16.0% 1
140% 1
12.0% T+
10.0% t+
8.0% ¢+

0% 1
20% |

—&—— All CLECs

0.0%

Dec-88

May-99 ¢
Jun-99

Jul-99

Aug-99

Sep-99
Oct-99
Nov-99

No Dispatch

sed Repair Commitments (%)

7.0%
6.0%
50% ',
40% 1 R R U & 1 e SWBT
Y . | —e— All CLECs
3.0% T . .
e
20% . .
1.0% A
0.0% e —¢
& 8 8 8§ 8 &8 § 8§
[ c -] 3 5 > c 5
8 = ¢ 2 < 38 3 %
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PERFORMANCE MEASUREMENT TRACKING Novemnber 1999

Maintenance - UNE Loop and Port Combinations Dallas / Ft. Worth

{ Missed Repair Commitments (%) - Dispatch
UNE Loop and Port Combos Res/Bus o
All CLECs SWBT
# Troubie # M d % M) d % M d Z-Value
Reports Commit's Commit's Commit's
67 11 0 11.25%
11 23 20.72% 8.87%
106 17 16.04% 8.68% 269 1504+ 00\ /N N V[ SWBT
172 40 23.26% 8.47% 6.4 —e— Al CLECs
179 12 6.70% B.17% -0.72 ]
264 45 17.05% 832% 512[
308 50 12.56% 8.74% 269
374 54 14.44% 9.65% 313 50% +
591 89 16.75% 897% 6.56
643 86 13.37% 8.87% 3.99 1 oo% . .
821 o0 10.96% 10.40% 0.52; 2 2 @ 2 2 g 2 2 2 2 2 g?
0 | ¢ 3 3 5 5 3 53 3 %3 3 :
z 8 8 & = « 2 3 5 2 4 O =z

Missed Repair Commitments (%) - No Dispatch

UNE Loop and Port Combas Res/Bus

All CLECs SWBT

# Trouble # Missed % Missed | 9% Missed Z-Value
Reports Commit's Commit's Commit's :
53 10 [’} 9.63% 232§
37 541% 7.63% 0.54;

35 2.86% 6.27% 089k

45 13.04% 517% 2l . L\ /A f

€9 4.35% 6.69% 081F —— AIlCLECs
63 1.50% 232% 0.41f

53 377% 2.34% 075§

7.32% 3.20% 1.54f
7.14% 3.82% 1.55}
0.00% 3.58% 184
3.22% 3
2.90%

4

PR,

W OO NN W 2N
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PERFORMANCE MEASUREMENT TRACKING November 1998

Maintenance - UNE Loop and Port Combinations Houston

UNE Loop and Port Combos
All CLECs SwBT
# Trouble #M d % Missed % M d Z-Vaiue
Reports Commits Commit's Commits 100.0% +

o} 0 na 13.28% | Base <10

o] ¢] n/a 14.66% | Base <10 80.0% +

6 0 0.00% 12.96% | Base<t0py (¢ \ N SWBT

1 1 100.00% 14.03% | Base <10 60.0% + | ~—e—— All CLECS

2 o 0.00% 10.28% { Base <10

1 0 0.00% 9.84% [ Base<10f] o . |

5 0 0.00% 13.07% | Base <10

54 10 18.52% 14.05% 0.94;
: 4 200% ¢+
178 19 10.67% 10.97% EeA k] R (R A
: 7.92% i §
0.0% e
| : 8 8 g 8 8
- < Q

&mmv "> o ORI g L] ‘B g é
i 12 Mo_ Total ] .

Missed Repair Commitments (%) - No Dispatch

B0 SRS OSSN B~
g 3 UNE Loop a-:\d Port Combos Res/Bus
] Measurement All CLECs SWBT
3 # Trouble | #Missed | % Missed | % Missed | Z-Value
2 SR Reports Commit's Commit's Commit's 4
0 o n/a 10.81% | Base < 10F;
] [} na 4.67% | Base < 10F:
0 0 wa 4.60% | Base < 10F
1 0 0.00% 3.81% | Base <10 sow 4 ° Tt 'fxvirsa
0 o} na 3.63% | Base < 10
0 o na 1.52% | Base < 10}
1 o 3
19 0
12 0
8 0 A
56 1 -0
99 1 8 §

WD Attachment B - 123




PERFORMANCE MEASUREMENT TRACKING

Maintenance - UNE Loop and Port Combinations

November 1999

South Texas

)

Missed Repair Commitments (%

UNE Loop and Pol

Dispatch

—4&— All CLECs

All CLECs SWET 30.0%
# Trouble # Missed % Missed % Missed 2Z-Value
Reports Commit's Commits | Commits q 25 0% 4
0 na 11.15% | Base < 10F;
4] n/a 9.66% | Base <10 4 200% 4
3} n/a 9.56% | Base < 10
0 n/a 9.91% | Base < 10 15.0% |
o] nia 8.21% | Base < 10F]
0 0.00% 7.92% | Base < 10
(] 0.00% 11.50% | Base < 10
2 16.67% 12.23% 0.«
18 25.71% 9.11% 4.82f] 1
55 23.21% 10.31% 6.49}:
8| 1481% 772% arsp| O00% ¢
73 21.10% 8.77% 8.02F ‘;
,,,,,, —— Ll — g

] Measurement
] 38-06ST F

UNE Loop and Part Combos |

All CLECs

# Trouble
Reports

# Missed

% Missed

SWET
% Missed

Commit's

Commit's

Commit's

0
0
0
0
0
0
1
0
6
24
26
33

0
[
[
o]
0
[¢]
[¢]
o
2
2
1
2

8.73%
4.70%
15.98%
361%
3.24%
1.58%
1.52%
1.75%
1.15%
2.62%
3.31%
1.40%

—&— All CLECs
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PERFORMANCE MEASUREMENT TRACKING November 1999

Maintenance - POTS (Resale) Central / West Texas

Dispatch

Affecting Service -

Receipt to Clear Duration - Trouble Reports (Hours) -
OOOOBOODROTHOIOOBEG

Residence :;
Al CLECs swaT
# Trouble Receipt to Receipt to Z-Value 3
Reports Clear (Hrs.) Clear (Hrs )
218 59.57 67.79 -1.54E:
178 4158 5452 284
190 5043 46.63 100k T \ AT, v TS
210 4527 50.74 -1.58 —&— All CLECs
213 2393 4455 -6.30:
247 18.91 53.52 9.78
277 13.33 64.23 -15.30
220 1403 67.67 134
246 17.97 7362 -13.34:
285 1717 58.48 :
191 16.83 33.01

3 Measurement H All CLECs
' # Trouble Receipt to Receipt to Z-Value
Reports Clear (Hrs ) Clear (Hrs.)

50 31.43 25.25 137
74 24 49 2337 0.27f
5] 35.10 2524 1l -t X0 LT T
48 2491 2290 0.42} o— All CLECS
77 12.91 1531 0.92F
80 17.21 2243 -1.42¢:
100 14.05 2517 -3.30F;
80 17.25 3118 3 4 ;
87 19.76 33.23 -3.20F
75 18.35 27.33 212 00 L ) L 5
& 1452 1884 2 % 2 8 %3 8 3 8 8 8 8 8 :
59 13.14 2249 Sééﬁ%:éég‘%gs 4

....................................................................... g &8 & £ 2 8 3 3 2 ¢ 2 2

Receipt to Clear Duration - Trouble Reports (Hours)

Residence

No Dispatch

Aﬁecting Service -

Al CLECs SWET
# Trouble Receipt to Receipt to Z-Value z
Reports Cilear (Hrs.) Clear (Hrs.) g
38 14.92 2627 156 ‘
29 2172 21.9 003 5
38 24.40 18.06 L N T o | Fs i
67 29.40 23.82 129 —e— AIlCLECS 2
30 8.01 20.20 -2.22f; 5
31 985 23.02 -1.55E ‘
33 5.86 25.39 -3.08F 2
21 10.48 2879 227f g
29 11.92 29.86 2.04F 4
26 513 2315 281 é
15.23 %
1405 i

All CLECs

\‘v.\

forrvervrery.ens awmﬂrn&mmmﬂw

,ﬁ, ,

# Trouble Receipt to Receipt to Z-Value
: Reports Ciear (Hrs ) Clear (Hrs.)
E 5 511 12.57 Base < 10
: 4 11.94 12.67 Base < 10f
% 10 658 1388 0.85F
g 12 1464 13.56 0.20f;
z 9 10.07 0.42 Base <10
§ 1 603 1387
g 8 454 16.51
; 7 6.44 275 Base < 10
E 5 9.19 16.79 Base < 10§
% 8 12.36 1485 Base < 10
i ° 3.30 1072
£ Rl I T3 W )
_ﬁvpvmwmocx ................

—=&~ All CLECs

R A B 3 R A A T SRR R 25

N RIS

B

A S A A S B (S S P BTSN TP PSP LN
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November 1999
Dallas / Ft. Worth

PERFORMANCE MEASUREMENT TRACKING
Maintenance - POTS (Resale)

Receipt to Clear Duration - Trouble Rep:

12 Mo, Total}

iness

Residence
easurement All CLECs SWBT :
38-01-DF # Troubie Receipt to Receipt to Z-Value
Reports Clear (Hrs.) Clear (Hrs }
317 39.30 45.49 -2.61f
299 2663 32.03 -2.38;
272 31.81 31.81 oooff 300t \ e T el
319 30.75 3255 -0.72 —&— All CLECs
3n 2483 34 43 -4 13
308 16.52 36.71 -9.24F;
349 17.93 46.23 -11.59
348 13.73 41.17
281 13.62 33.52
223 17.82 31.71
183 2534 27.47
12.66 31.86

] Measurement All CLECs SWBT 0.0
q{ 38-02-DF # Trouble Receipt to Receipt to Z-Value
. S Reports Clear (Hrs.} Clear (Hrs.) 250
Dec-88 107 2015 16.07 1.66
Jan-99 141 2572 15.15 308 200 ¢
Feb-89 125 241 18.07 - [ S N SWoT
Mar-89 105 19.71 15.28 15.0 | | —e— All CLECS
Apr-99 109 10.76 13083
May-99 96 10.80 13.54 10.0 |
Jun-99 133 1717 17.16
Jul-89 90 1220 16.48 504
Aug-99 96 14.00 15.59
Sep-99 12 14.80 15.68 00 - )
i ios 23 8 8 8 8 83 8 3 8 8

Affecting Service - No Dispatch
B e e e e e :
leasurement All CLECsS SWBT 4 350
39-03-DF # Trouble Receipt to Receipt to Z-value
5]  Reports Clear (Hrs) | Clear (Hrs.) 4y 300 +
Dec-98 49 13.00 16.60 ©0.76F 2.0
Jan-99 43 11.41 14.98 oaf <7
Feb-99 54 3334 1417 4.66 x0d O T SWBT
Mar-89 64 23.36 14.55 2.06}: —&— All CLECs
Apr-89 76 18.65 14.42 1.42§] 150 |
May-99 46 9.25 19.60 -1.20F L
Jun-99 45 8.34 18.96 .252F 1004
Jul-89 41 16.12 18.29 0.52F
Aug-99 37 8.01 1877 183f] 501
Sep-99 38 11.18 16.39 0.72F 00 o
Oct-99 b 5.64 13.31 097
2 8 8 8 8 8 8 8 8 8 8 8
Nov-99 2 7.80 16.06 'é;‘;ga%éé&&g‘g
SRR o e RIS g s s s 2 3 3 5 3 3 2
12 Mo. Total

] Measurement

39-04-OF

Dec-98
Jan-99
Feb-99
Mar-99
Apr-99
May-99
Jun-89
Jul-89
Aug-99
Sep-99
Oct-09
Nov-98
12 Mo. Total

Al CLECs SWET
# Trouble Receipt to Receipt to ZValue
Reports Clear (Hrs.) Clear (Hrs.} 2
13 92,65 4359 0.35§
17 136.00 12.44 6.70F
8 10.52 14.41 Base < 10f:
6 2.03 853 Base < 10§
9 8.94 9.65 Base < 10}
8 7.35 17.39 Base < 10}
10 0.56 935 -1.04
9 6.01 13.83 Base < 10
8 16.83 10.72 Base < 10
12 2.97 1292 0.44f
2 0.10 8.29 Base < 10 };
8 8.58 7.59
110 38.83

15.27
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PERFORMANCE MEASUREMENT TRACKING November 1998

Maintenance - POTS (Resale) Houston
Receipt to Clear Duratiﬂ:} rouble Reports (Hours) - Affecting Service - Dlspatch _
Residence -
i Measurement E All CLECs SWBT 100.0
39-01-HS # Trouble Receipt to Receipt to 90.0 1 L S
Reponts Clear (Hrs.) Clear (Hrs ) 800 4 e ‘_l ‘.' 3
302 67.65 83.28
348 5592 81.13
324 5498 s1ea]  se9f] eoo+ N, . v T SWBT
350 56.20 78.94 —a— All CLECs
4515 92.00
18.16 58.58
17.09 88.70
16.74 86.73
18.54 54.74
15.01 45.40 00 o . L
1 .02 2 2% %3 8 8 32 8 3% 8 % 8
14.88 39.71 S £ £ 5 &5 2 £ 32 2 & B 3
[a] S u = < s S 3 (3 o Z 2z
AN CLECs SWBT 20
# Trouble Receipt to Receipt to
Reports Clear (Mrs.) Clear (Hrs.) 4
19.42 16.06 g
18.20 15.21 3
E:
15.89 14091 089 1501 "o N L/ OONC . NN/ SWET 5
1273 14.14 |——All CLECs | H]
19.39 1311 i
16.35 12.41 :
1314 15.72 g
950 16.20 50+ 5
13.84 g
1295 1 o0 ) ) . 5
e T EEEEEEEEEE §
i38123338358;

X

Residence
SWBT

Receipt to
Clear (Hrs )
3003
28.63
2559
31.36
2762
12.67
2422
2658
14.09
16.36
12.83
10.59

All CLECs

# Troubie Receipt to

Reports Clear (Hrs))
45 2456
53 2447
5285
48.00
17 41
432
254
7.07
14.95
319
7.35

5 24

“Nxm&mmma&&

—<&—AICLECs

56
46
58
56
58

45
60
48
18
28

R A A N S N SR R R RS>

Busmess

SWBT
Receipt to
Clear (Hrs.)
971
888
16.93
882
832
3.05
538

Ali CLECs
# Trouble Receipt to
Reports Clear (Hrs.)
1622
11.23
56.10
1691
277
9.04
264
1.66
117
1.58
397
0 55

—&— All CLECs

8.84
5.56
122

N A A R R R R R B N A S R SRR R R ERRED B

{12 Mo, Total ] .

n-’v;nmvmmmo NSO S OOOODOEBLOB L
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - POTS (Resale)

November 1999

South Texas

orts {(Hours)

Affecting Service

Dispatch

Residence

All CLECs

# Troubie
Reports

Receipt to
Clear (Hrs.)

SWBT
Receipt to
Clear (Hrs )

195

55.80
44.41
4075
39.25
47.73
18.98
19.22
22.00
18.21
17.35
18.414

6683
49,32
38.98
a4
61.89
48.81
59.3¢
66.00
5234
51.40
4493
43.12

80.0

All CLECs

# Trouble
Reports

Receipt to
Clear (Hrs.)

Receipt to
Clear (Hrs.}

Z-Valve

48
130
67
78

66
75

14.73
31.08
4332
19.59
1579
1285

B.O7
11.08
11.07
16.26
2018

2366
2528
21.66
19.82
1654
16.29
16.67
18.23
1937
20.24
18.27
19.59

Residence

1 Measurement
39-03-ST

All CLECs

# Trouble
Reports

Receipt to
Clear (Hrs.)

SWEBT
Receipt to
Clear (Hrs.)

19
17

12.38
279
1403
15.8¢
7.78
480
373
451
812
144
378

18.65
12.38
13.19
11.99
16.28
11.17
175
1237
14.68
11.14

0 40F
248}
o.10f

1.16E
-1.58

1.03f

ATTE
151
.41
-2.08
Base < 10

All CLECs

# Trouble

Receipt to
Clear (Hrs.)

Receipt to
Clear (Hrs.)

2Z-Value

Q.15
1433
8.53
6.59
398
7.65
491
7.81
261
1.31
774
006

9.05
874
10.89
9.14
8.30
7.53
376
4.47
7.30
652
6.17
517

Base < 10F

WD Attachment B - 128
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Affecting Service -

No Dispatch

—&— AllCLECs
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PERFORMANCE MEASUREMENT TRACKING November 1899

Maintenance - POTS (Resale) Central / West Texas

Receipt to Clear Duration- Trouble Reports (Hour

Residence
Measurement All CLECs SWBT 300
39.05-CwW # Trouble Receipt to Receipt to
Reports Clear (Hrs.) Clear {Hrs ) 250 ¥,
913 2254 24 97 L

2065
26.31
2380
1474
14.36
11.93
14.39
1,167 14.18
13.74
12.26
1141

21.40 20.0 - :
23.45 2 | N T

22,03 280f] 150 | —&— AlICLECs
21.15
2464 1347
25.08 :
26.04 :
2672 -15.40
2211 -10.60f;
18.77 3
17.95

10.0 4

5.0 1

0.0

Dec-98
Jan-89
Feb-99
Mar-99 }

Business

Ali CLECs SWBT
# Trouble Receipt to Receipt to Z-Value
Repornts Clear (Hrs.) Clear (Hrs.}

184 18.93 15.82
15.94 14.34
18.02 14.16
1578 14.64
21 11.47 10.83
11.64 14.66
12.08 15.91
1202 18.16
292 1273 19.56
1228 16.58

—&¢— All CLECs

Feb-99

easursment All CLECs SWBT
' # Troubie Receipt to Receipt to Z-Value
Reports Clear (Hrs.) Clear (Hrs.)
2 16.00 "7
12.01 11.37 4
158 18.37 16.24 .51 E: O . 0 e
176 19.25 13.48 : —&— All CLECs
123 10.28 13.87
54 1311 13.92
74 824 1225
62 9.33 14.07
46 1.3 16.86
N 9.67 11.85 00 . n
» jodd 2 2 3 3 8 38 %3 % 3% 3 8§ 8
3.30 12.34 6 & & 5§ § > £ 3 @ a4 5 3
d 8 ¢& 2 < 2 3 5 2 8§ o 2

Business

All CLECs SWBT
# Troubie Receipt to Receipt to Z-Value
Reports Clear (Hrs.) Clear (Hrs.)

559
8.96

9.66
111
14.47 1.9 . ’ AU .
16.87 10.89 1.78} \ —— AIlCLECs
729 10.14 -1.22
12.36 11.29 Base < 10
10 7.61 8.57 -0.43;
13 874 10.02 033f
15 6.40 14.60 -1.58f
15 6.44 859 063§
8 5.69 8.12 Base < 10
4 7.50 8.51 :

[ 195] 843] 1086

12

s

Jul-89

Aug-99
Sep-99
Oct-99
Nov-99

Jan-89
Feb-99 i
Mar-99
Apr-99
May-89
Jun-99

|

[= T
o ©
M&\mmmmmm

1 12 Mo. Total
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PERFORMANCE MEASUREMENT TRACKING November 1999

Maintenance - POTS (Resale) Dallas / Ft. Worth
Receipt to Clear Duration- Trouble Reports (Hours) - Out of Serv:ce - Dispatch
Residence e
Measurement AllCLECs SWBT | 0
39-05-DF # Trouble Receipt to Receipt to Z-Vaiue
Reports Clear (Hrs.) Clear (Hrs) iy 300 RN
1.632 2351 25.30 -2.32§ . .
1,308 1650 19.51 : :

1,350 18.89 2143 e] 2 N A D R P [ swm
1.647 20.35 22.04 '

1.603 18.40 23.80 : S
1,571 15.82 2408
1,664 16.46 3027
1,443 17.18 2595
1,319 1414 2225
1,348 14.25 2076
17.30 2365
14.80 2265

iness
Measurement All CLECs SWBT

39-06-DF H  # Trouble Receipt to Receipt to Z-Vaiue
% Ciear (Hrs ) Clear (Hrs.)
an 13.86 1252

15.40 9.96
12.21 11.28 '
1082 980 el i | —e— aucLecs
1223 10.89 :

11.44 12.31
1331 12,85
13.24 1271
1.32 1219
1213 11.69
1446 1381
1253

Receipt to Clear Duration - Trouble Reports (Hours) . - Out of Service - No Dispatch

Residence
All CLECs SwWBT
# Trouble Receipt to Receipt to
Clear (Hrs.) Clear (Hrs.)
1399 11.50
1218 1237
9.10 es2y o308 } [T SWBT
13.46 10.47 —ip—— All CLECS
14.03 12.30 g
13.71 12.45 :
1230 15.76 :
1148 15.20
11.44 14.61 :
837 13.95 X o :
554 nsz 2 3 3 %8 2 88 88 % 8 8
27 80 13.09 3 < .e = 5 : g 3 g. .6). 5 é
z a 5 & = < 5 S5 7 & @& O =z
INeSS
Ali CLECs SWBT
# Trouble Receipt to Receipt to Z-Value
Clear (Mrs)) Clear (Hrs.)
31 309.85 12.99
42 558 10.97
16 7.04 821y 01 nndtt M. SWBT 8
23 801 8.46 —e— Al CLECs | [
36 571 876 g
13 7.32 8.02
14 6.90 9.61
21 7.9 8.96 :
24 405 9.16 i
12 448 8.97
7 219 o { 332 388 3% 8 38 3§ 3 8
17 2013 16.44 ) $§ 5§ € 5 & » 5 3 @2 =2 g 3
3 8 & = <« 2 3 S5 2 & z
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - POTS (Resale)

November 1999

Houston

Receipt to Clear Duration- Trouble Reports (Hours) -

Qut of Service

Dispatch

Busi

Residence
Measurement All CLECs SWRBT
i 39-05-HS E # Trouble Receipt to Recetpt to Z-Value
Reports Clear (Hrs.) Clear (Hrs )

1.890 5418 48.99 424
1.805 41.27 38.36 30
1.695 29.24 28.74 0.57
1,895 3187 31.585 0.38
1,853 2558 29.14 -39
1,833 15.33 25.77 -14.79
2,149 15.46 35.12 -20.49
1,989 15.52 3055 -15.14
1,837 13.77 21.84 -12.56
1,828 12,97 18.78 -10.50
1,660 12.68 16.74 -5.26
1,437 12.84 18.34

AN CLECs SWaT
39-06-HS # Trouble Receipt to Receipt to Zvaive [
Reports Clear (Hrs ) Clear (Hrs.)
364 16.57 1241 282
389 1579 11.89 361
295 14.50 1097 311}
356 12.31 1068 1.43f;
311 1242 10.66 159§
389 9.92 1036 -0.48f
488 1255 1338 -0.79F
425 13.91 12,06 1.68}
379 11.26 1059 onf
353 9.61 975 -0.18

asurement

39-07-HS

Residence
Al CLECs SWeT
# Trouble Recsipt to Receipt to Z-Value

Reports Clear (Hrs ) Clear (Hrs.) :
249 26.58 26.26 017F
135 2059 17.03 184}
120 17.88 1456 1.76E
142 17.50 17.47 001
101 12.86 15.28 -1.08;
47 8.86 1432 211
45 758 21.24 -2.52};
46 5.69 15.82 .2.90f
64 .50 11.32 0.96F
53 1.7 1113 0.02
32 472 913 2.00E
27 7.49 10.72 -1.02};

Measurement All CLECs SWBT
39-08-HS # Trouble Receipt to Receipt to Z-Value

55 Reports Cilear (Hrs.) Clear (Hrs.) 8

Dec-98 13 20.66 20.19 o1k
Jan-99 2 1013 9.37 0.26f;
Feb-99 30 1527 819 203f
Mar-99 32 381 8.07 222§
Apr-99 7 469 11.31 -0.81f;
May-99 14 89.88 7.91 18.72F
Jun-99 6 39.67 8.35 Base < 10f;

Jul-99 8 2.59 8.37 Base < 10f

Aug-99 8 3.45 5.82 Base < 10f
Sep-09 8 5.58 7.45 Base < 10f;
Oct-99 [ 5.01 7.06 Base < 10}
Nov-89 12 16.39 8.40 1.53k:

] 12 Mo Totat 213 16.42 10.45

i—&— Al CLECs

IR

—&— All CLECs

15.0 4

10.0 4

5.0

—&— Al CLECs

0.0

Dec-98

Jan-99 }

Feb-99

Mar-99

Apr-89 }

May-99

Jun-99

Jul-89

Aug-98

Sep-99

Oct-99

Nov-99

100.0

Jan-99
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Feb-09

Jul-99

Aug-99

Sep-99




PERFORMANCE MEASUREMENT TRACKING

Maintenance - POTS (Resa

le)

November 1999

South Texas

773

206
788
607

Residence
] Measurement All CLECs SWBT
: # Trouble Receipt to Receipt to
Reports Clear (Hrs) Ciear (Hrs.)
720 3327 32.96
584 2332 2276
642 19.69 18.85
748 2258 23.05
705 26.05 28.26
711 1315 20.87

1345
1398
13.32
1363
13.45

17.0¢

26.15
2522
2404
19.89
17.94
18.04

R R RS RIS RRIRL LS

Al CLECs
# Trouble Receipt to Receipt to Zvalue [ 140 4
Reports Clear (Hrs.) Clear (Hrs.) 4
220 13.60 11.07 1.78Ff 120 e
220 1257 11.07 0.79E; RN y L.
187 8.87 9.93 o73f 1007 VAR - Te
' ' o I A (A SWBT
263 1403 1020 256H 5o | o— All CLECs
223 8.06 10.19 -1.23}
756 4 6.0 -
40 1
204
g8 8 8 8 3 8 8 8 8 8 8 8§
© c = = B~ c 3 = -3 ﬁ >
& 5 822 2%53 32§38 32
Receipt to Ciear Duration - Trouble Reports (Hours) . - Out of Service - No Dispatch
.............................. T e
All CLECs SWBT
# Trouble Receipt to Receipt to
Clear (Hrs.) Clear (Hrs.)
63 1442 13.84
46 9.00 11.34
78 2243 20083} = O46fj 150 4 %W <~ M sSwWeT
” 773 10.68 —e— AliCLECS
50 1272 11.92
16 10.28
31 14.73
27 11.40
27 20.40
27 9.61
17 00 — ~
" 5 %38 883 8838 8 8 3 8
= L = = > -3 = o o P-4
§ 588 2833 2§88
Business
All CLECs SWBT
# Trouble Receipt to Receipt to
Clear (Hrs.) Clear (Hrs.}
10 479 9.24
6.47 8.88
16.16 1586y 010§ t20%+ o YV o . Y [T SWBT
453 5.63 —&~—— All CLECs

216
362
551
472
6.27
064
13.96

3.10

6.52

455
3.08
1757
6.04
785
7.32
8.22

5.19
8.27

g 8
g 5
o =
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Feb-99 }

Apr-88 3

Mar-89
May-99 {

Jun-99 }

Jul-99
Aug-99
Sep-09

QOct
Nov-99
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PERFORMANCE MEASUREMENT TRACKING November 1998

Central / West Texas

Maintenance - POTS (Resale) Percent Repeat Reports (%)

Residence
Al CLECs SWBT
# Repeat % Repeat % Repeat Z-Value
Reports Reports Reports A
102 9 60% 11.34% aref] e et T .

63 6.89% 9.21% g

o7 9.29% 11.80% 1IN /T e e M~ | T
105 8.43% 11.93% 76} ———— All CLECs
7 6.56% 10.35%
69 577% 11.25%
106 8.19% 12.51%
94 8.19% 12.26%
92 7.53% 11.12%
10.33%
10.51%

Business

All CLECs
# Trouble | # Repeat % Repeat Z-Value
Repons Reports Reports

195 17 8.72%

239 16 6.69%

19 8.30% ) : 1 ¥\ i
18 7.88% - —&— Al CLECs

P 8.33%

31 9.39%

37 10.36%

39 11.96%

11.49%

7.33%

,284 300 9.14%

[ 12¥o Tot
Maintenance - UNE Loop and Port Combinations

Percent Repeat Reports () . - }

UNE Loop and Port Combos

All CLECs 18.0%
# Trouble | # Repeat % Repeat | % Repeat Z-Value 16.0% |
Reports Reports Reports Reports &
o 0 a 10.93% | Base<10f 140%
0 0 na 899% | Base<10f] 120 |
1 0 0.00% 11.33% | Base < 10} ST
2 0 000% | 1150% | Base<toff VR T Tt TG e — i‘l:VCB:ECs
0 0 n/a 10.05% | Base<10f| 80% }
0 0 n/a 1090% | Base<toll |
6 1 16.67% 12.04% | Base < 10f;
43 5 11.63% 11.77% ©003f] 40% ¢t
88 13 14.77% 10.92% 118} 20w }
321 45 14.02% 10.12% 230} L
s2|  1100%|  10.18% oesf] OIS —e—¢
8 38 8 8
z SRR
a =5 u =
................................................................................................................................. : ORI OO PO PO OO IO PRI OO OO ORI OOIPOOICOPCOPOOTE
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PERFORMANCE MEASUREMENT TRACKING November 1998

Dallas / Ft. Worth

Residence
All CLECs SwWBT
# Trouble # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reports
1,645 133 8.09% 8.90% -1.145:
1,441 107 7.43% 8.17% 1.02
1,389 86 6.19% 7.95% :
1,699 119 7.00% 7.75% 12H —&— AllCLECs
1,670 101 6.05% 8.06% :
1,524 75 4.92% 8.35%
1.648 100 6.07% 8.08%
1,508 100 6.64% 8.20%
1,360 6.54% B.11%
1,302 5.30% 817%
1,142 6.04% 7.73%
1,207

Oct-99 }

17,533

Business

All CLECs

# Trouble | # Repeat % Repeat
Reports Reports
437 34 7.78%
37 7.63%
31 7.05% :
&l 7.24% : : [ | —e— ancLeCs
37 8.04%
32 6.84%
33 6.86%
31 6.74%
9.09%

UNE Loop and Port Combos
All CLECs

# Troubie | # Repeat % Repeat

Reports Reports Reports

10.23%
116 7.76%
105 11.43%
161 8.07% R 18 All CLECs
187 8.02%
257 12.45%
377 9.81%
350 8.86%
568 12.15%
591 10.66%
10.74%

| 12 Mo Total
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PERFORMANCE MEASUREMENT TRACKING November 1999
Houston

Maintenance - POTS (Resale)

Residence

easurernent All CLECs
41.01-HS # Trouble | # Repeat % Repeat % Repeat
Reports Reports Reports Reports

2,000 149 7.45% 9.62%
1,955 116 5.93% 8.80%
1,775 141 7.94% 8.35%
2,007 128 6.38% 8.71% .65 ——&— Ali CLECs
1,879 116 6.17% 853% 1
1,784 117 6.56% 8.06%
2,071 143 6.90% 8.69%
1,962 147 7.49% 9.06%
1.830 118 6.45% 8.83%
1818 117 8.49%

8.90%

Business

All CLECs
# Trouble { # Repeat % Repeat % Repeat
Reports Reports Reports Reports
48 11.74% 8.58%
6.92% 8.36%
5.41% 8.70%
6.08% 7.83% . —— Al CLECs
B8.11% 8.20%
7.89% 7.87%
8.72% 7.83%
5.75% 7.97%
7.33% 8.14%
9.50% 7.94%
9.09% 8.24%
10.23% 7.75%

12 Mo. Total . . 8.12%

énan;:e - UNE Loop and Poﬁ Combir-\a‘ti.ons

UNE Loop and Port Combos [ ResIBus

All CLECs SWEBT
1 # Trouble | # Repeat % Repeat % Repeat

Reports Reports Reports Reports
9.42%
8.71%
8.42%
8.53% 9] 15 —e— Al CLECS
8.47%
8.02%
8.52%
8.86%
8.69%
8.39%
8.77%
8.44%
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PERFORMANCE MEASUREMENT TRACKING

November 1999

South Texas

Maintenance - POTS (Resale)

easurement
41-01-87

All CLECs

# Trauble
Reports

# Repeat
Reports

% Repeat
Reports

% Repeat
Reports

816
710
799

66
52
77
61
50
42
46
45
73
63
32
22

8.08%
7.32%
9.64%
7.33%
6.44%
5.984%
5.84%
5.93%
7.85%
7.67%
5.51%
4.59%

Business

9.30%
8.95%
7.72%
7.44%
7.48%
7.56%
7.43%
811%
8.07%
8.33%
8.21%
7 63%

——&— All CLECs

12 Mo Totalfs

Measurement All CLECs. SWBT
41-02-87 # Trouble | # Repeat % Repeat | % Repeat Z-Value
Reports Reports Reports Reports

230

245
309
262

286
284
394
289
209
218

27
30
21
20
7
19
15
17
40
25
18

13

11.74%
9.68%
8.57%
847%
267%
7.76%
5.24%
5.99%
1015%
865%
861%
8.26%

—<&— All CLECs

257

7.83%

Maintenance - UNE Loop and Port Combi

UNE Loop and Port
All CLECs SWBT
] #Trouble | # Repsat % Repeat % Repeat Z-Value
Reports Reports Reports Reports
0 na 9.35% Base < 10
0 n/a 8.77% Base < 10
0 na 7.80% Base <10
0 nfa 7.46% Base < 10
0 na 7.47% Base < 10
0 na 7.65% Base < 10
0 0.00% 7.50% Base < 10
3
g
s

-—&—All CLECs

Mar.g9 ¢
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PERFORMANCE MEASUREMENT TRACKING November 1999

Central / West Texas

All CLECs 10.0%

# No % No 9.0% 1
A A .
ccess ccess 8.0% |
45 4.35%
44 5.04%
44 471% . 6.0%

57 4.94% } 5.0% ‘ :
60 5.28% : —— AICLECS |

4
67 5.31% 40%
65 458% 7af] 30%
70 581% X 2.0% A
50 415% ! 1 0%
64
43

7.0%

5.32%
4.98%

42

All CLECs
#No
Access

~—=—— All CLECs

Res/Bus

SWBT

# No % No
Access Access
7.75%
7.20%
7.45%
6.58%
7.41%
8.03%
7.45%
7.70%
8.17%

—&— All CLECs
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PERFORMANCE MEASUREMENT TRACKING November 1999
Dallas / Ft. Worth

Maintenance - POTS (Resale) No Access (% of Trouble Reports with status of No Access) (%) - Dlspatch

Resmence

DA
Measurement All CLECs
# Trouble # No % No
Reports Access Access
1,797 138 7.68%
1.383 108 7.81%
1.481 127 8.58%
1,809 9.12%
1,700 871%
1,643 8.22%
1,731 7.39%
1,460 8.84%
1,341 8.95%
8.82%
13.78%
12.63%

—«&—All CLECs

All CLECs
# Trouble #No
Reports Access
435 19
466 13
447 16
477 27 X .
14 : " —<&— Al CLECs
16
17

UNE Loop and Part Cambos ReslBus
All CLECs SWBT
# Trouble # No % No % No

Access Access Access
3 857% 11.07%
0 0.00% 10.26%
4 7.84% 10.99%
9.80% 10.18%
5.98% 10.70%
2.35% 11.85%
5.58% 11.18%
3.45% 10.88%
4.07% 11.16%
4.26% 10.48%
7.27% 12.71%
6.42% 11.48%

—&—— Alt CLECs

1 12moTom}{ 2830] 1s6)
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PERFORMANCE MEASUREMENT TRACKING

November 1999

Houston

Maintenance - POTS (Resale)

Residence

2.062
2,021
1,918
2228
2,099
1,835
1,856
1,703
1,486

164
147
158
169
152
166
145
150

149

Measurement All CLECs
42-01-HS # Trouble # No % No
Reports Access Access
2,082 131 6.38%
1,991 101 507%
1,821 113 6.21%

7.95%
7.27%
8.23%
7.59%
7.24%
9.05%

7.81%

881%
10.03%

|—e— All CLECs

Business
All CLECs SW8T
# Trouble #No % No % No Z-Value
Reports Access Access Access

7.0%

6.0%

15
27
17
18
20
13
22
18
13
18

357%
6.38%
5.09%
4.52%
5.60%
3.18%
4.19%
4.20%
3.28%
5.10%
571%
517%

#No
Access

% No
Access

5.0%

——All CLECs

~N - OO0 000 0O

n/a
na
0.00%
n/a

8.0% 1

—&—All CLECs
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Feb-69 @

Mar-99 ¢

May-99 ¢

Jun-89




